ENCYCLICAL LETTER ~~ FRATELLI TUTTI
Chapter Six
DIALOGUE AND FRIENDSHIP IN SOCIETY

198. Approaching, speaking, listening, looking at, coming to know and understand one another, and to find
common ground: all these things are summed up in the one word “dialogue”. If we want to encounter
and help one another, we have to dialogue.
199. A country flourishes when constructive dialogue occurs between its many rich cultural components:
popular culture, university culture, youth culture, artistic culture, technological culture, economic culture,
family culture and media culture”.
200. Dialogue is often confused with something quite different: the feverish exchange of opinions on social
networks, frequently based on media information that is not always reliable. These exchanges are merely
parallel monologues. They may attract some attention by their sharp and aggressive tone. But monologues
engage no one, and their content is frequently self-serving and contradictory.
205. The internet, in particular, offers immense possibilities for encounter and solidarity. This is something
truly good, a gift from God”. We need constantly to ensure that present-day forms of communication
are in fact guiding us to generous encounter with others, to honest pursuit of the whole truth, to service,
to closeness to the underprivileged and to the promotion of the common good.
211. In a pluralistic society, dialogue is the best way to realize what ought always to be affirmed and respected
apart from any ephemeral consensus. Such dialogue needs to be enriched and illumined by clear thinking,
rational arguments, a variety of perspectives and the contribution of different fields of knowledge and
points of view.
213. The dignity of others is to be respected in all circumstances, not because that dignity is something we have
invented or imagined, but because human beings possess an intrinsic worth superior to that of material
objects and contingent situations.
215. “Life, for all its confrontations, is the art of encounter”. I have frequently called for the growth of a culture
of encounter capable of transcending our differences and divisions.
219. When one part of society exploits all that the world has to offer, acting as if the poor did not exist, there
Will eventually be consequences. Sooner or later, ignoring the existence and rights of others will erupt in
Some form of violence, often when least expected. Liberty, equality and fraternity can remain lofty ideals
Unless they apply to everyone. Encounter cannot take place only between the holders of economic,
political or academic power.
222. We can choose to cultivate kindness. It involves “speaking words of comfort, strength, consolation and
to encouragement” and not “words that demean, sadden, anger or show scorn”. Once kindness becomes a
224 culture within society it transforms lifestyles, relationships and the ways ideas are discussed and compared.
Kindness facilitates the quest for consensus; it opens new paths. Kindness frees us from the cruelty that at
times infects human relationships, from the anxiety that prevents us from thinking of others, from the
frantic flurry of activity that forgets that others also have a right to be happy. Often nowadays we find
neither the time nor the energy to stop and be kind to others, to say “excuse me”, “pardon me”,
“thank you”.

